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P&T House, Thiruvananthapuram 695001.





No. EU/S-06/Items/Circle Council/2011-13/21                                                28.12.2011 

To

Sri Premachandra,

CGMT BSNL &

Chairman Circle Council,
Kerala Circle,

Trivandrum.

Sir,


Sub:- Items for discussion in the 14th Circle Council Meeting. 
Kindly find enclosed herewith the items for discussions in the 14th circle council meeting. I request you to convene the meeting at the earliest
Yours faithfully,
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K. Mohan

Secretary Staff Side

Circle Council. 
[image: image3.jpg]Website, wwawbsnleukerala.com Eml crclesecretarybsnieu@gmalcom
Dhona - 0471.0575858  Mobile - 6447075858  Fax: 0471-2675858




Items for Discussion

Item No. 16 

Improvement of landline services

As per data available it is seen that landline connections are being surrendered at a faster rate due to various reasons including poor service. Therefore it is requested to take action for giving better service and also to arrest the trend of landline surrender.

Item No. 17

Provision of broadband connection

The broadband penetration rate in Kerala is very low. As per data available, only 16% of the total landline connections are provided with broadband. It is requested to take necessary action for increasing the broadband spread.

Item No. 18

Provision of adequate instruments, cables and store meterials
As you are aware there is acute shortage of telephone instruments, cables and other store materials affecting our service adversely. Therefore it is requested to take necessary action to provide sufficient quantity of equipments including cables, telephone instruments etc.

Item No. 19

Conducting meeting of Staff Welfare Board
It has been intimated that the Staff Welfare Board was constituted with representatives of staff side. But no meeting has been held so far. It is requested to convene the meeting of the Board at the earliest please. It is also requested to constitute the contributory welfare board with the staff side member already nominated by the union.

Item No. 20

Supply of 3G data card and Broadband modem
It is informed from SSAs that the supply of 3G data card is fully stopped by BSNL and subscribers are asked to purchase them from private parties. This affects our service and parties are compelled to approach private telecom service providers. Therefore action may be taken to supply 3G data cards.

Item No. 21

Value added services
It is learnt that private telecom service providers are earning more revenue from value added services. But BSNL due to sharing with private companies the revenue earned is lower than that of private operation. Therefore it is requested that BSNL may provide value added service without participation with private agencies. 

Item No. 22

Saving Electricity and water charges
Complaints are received from some SSAs that huge amount is spent towards electricity and water charges. It is requested that action may be taken to reduce the electricity and water charges. It is also requested to supply a copy of statement of expenditure towards water and electricity charges for the year 2010-12 upto December 2011.

Item No. 23

Non availability of BSNL products in market.

Since the franchisies are not supplying adequate numbers of BSNL products to retailers, shortage is being experienced in the availability of BSNL products with retailers. It is requested to take necessary action to make BSNL products available in the market. It is also requested to reduce the territory of franchisies.

Item No. 24

Holiday Home at Kozhikode

Several residential quarters are lying vacant at Vellayil, CTO building, beach, it is requested that holiday home may be constructed utilising the vacant staff quarters.

Item No.25

1.  CDR Systems – Problems being faced

a. Call Centre system is very slow in executing commands.

b. No synchronisation of system with IP phone very often.

c. Session expiry in very short duration.

d. It is frequently seen that calls get landed in the telephone before the preceding number profile disappears from the telephony bar as well as from the menu.

e. CDR data retrieval takes much time.

f. The CRM site gets closed frequently while the caller is holding while changing from one module to another.

g. When the fault is booked in respect of a number which is not ‘active’ the system gets held up.

h. When a call is active another call crashlands in the IP phone.

i. Even after a party hangs up after a call, the system does not release the number.

2.  Directory Enquiry

a. In the southern DQ site, in order to limit the records one more optional search field like exchange/street/locality may be added to overcome the ‘too many records’ state of outcome.

b. The whole data searched out may be listed in single page with ‘scrolling’ provision.

c. BTS-DQ data may be updated in consonance with southern DQ.

3.  Billing

a. Erroneous billing. Amounts paid through banks, post offices and other bill payment centres are not credited in the customers account in time.

b. Delay in generation of receipts in Bill Payment Counters.Corporate office had issued orders for distributing telephone bill through TMs which was not implemented in our Circle except a few areas.

c. In 5ESS exchanges automatic initial testing facility is not functioning.
Item No. 26

Repartriation of Telecom Mechanic and Sr.TOAs from Malappuram SSA to Kozhikode SSA

Sr.TOAs and Telecom Mechanics belongs to Kozhikode are working at Malappuram SSA consequent on formation of Malappuram SSA and have requested for transfer to Kozhikode SSA under repartriation. Sr.TOAs recruited at Calicut SSA and were alloted to Malappuram may also be included in the repartriation list. It was agreed by the admn that a common eligibility list be prepared for posting in the cadre of TMs and when fresh postins are made in Malappuram SSA optees for Calicut SSA in the cadre will be considered for repartriation. Action may be taken to complete the process of repartriation at the earliest.

Item No. 27

Regularise TSMs / casual labours

It is understood that 39 casual labourers are waiting for regularisation in our circle. It is requested to take necessary action for the regularisation.

Item No. 28
GSM Problems
It is observed that net works failure being observed frequently in the mobile system especially in the northern SSAs like Malappuram, Calicut and Kannur. It is requested that necessary action may be taken to avoid such problems and to ensure better services.

Item No. 29
Delay in payment of GPF advance and othe personal claims
Inordinate delay is being experienced in the payment of GPF advance, and other claims. Therefore it is requested to take necesasary action for the payment of GPF, medical and other claims at the earliest.

Item No. 30
Allocation of adequate fund for payment of HBA
It is requested for the allotment of adequate fuund for the payment of HBA as several officials were applied for HBA.

Item No.31
Implementation of social securiy measurers like EPF/ESI to casual labourers

Corporate office has issued orders for implementing the social security benefits  like EPF/ESI to casual labourers. Action may be taken to implement these measuresto casual labourers.
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No. EU/S-06/Items/Circle Council/2011-13/22                                                30.12.2011 

To

Sri Premachandra,

CGMT BSNL &

Chairman Circle Council,
Kerala Circle,

Trivandrum.

Sir,


Sub:- 14th Circle Council – Additional agenda items reg.


Ref:- Our letter No. EU/S-06/Items/Circle Council/2011-13/21 dated 28.12.2011 

In continuation of the above cited letter I hereby submit the following additional items to be included in the 14th circle council agenda for disucussion.

Item No.32
Delay in revision of pension
Pension monitoring cell has been constituted with officers of BSNL as well as DOT cell and it is understood that two meeting were held. While appreciating the formation of pension monitoring cell, we request you to include one official from the staff side.

It was informed by  the DOT cell that nearly 3800 cases of revision of pre 1-1-2007 retired employees  were completed and, below 100 cases are pending with DOT cell. But as per the minutes of the meeting of pension monitoring cell 4236 cases has to be completed. Several cases may be pending with the Ssas.Therefore it is requested to give instructions to SSAs to send remaining cases to DOT cell at the earliest necessary action is requested to avoid the delay from banks and postal accounts in the payment of arrears.

Regarding the cases of officials retired after 01.01.2007, a lot of cases are pending with DOT cell. Therefore it is requested to take up the cases with DOT cell. It is also requested to hold the meeting of pension monitoring cell immediately to review the latest position.

Yours faithfully,
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K. Mohan

Secretary Staff Side

Circle Council. 
